The Multimedia Client from Hell


10.
I realize it's an aggressive deadline, but I'm totally committed to doing everything necessary on our side to get the job done .
(Translation: I'm also leaving tomorrow for a two-week vacation). 

9.
I expected you to be more pro-active. 
(I expected *you* to do my job).  

8.
The file you sent doesn't work.
(The file you sent doesn't work on my boss's 33 MHz Windows 3.1 16-color machine running AOL 1.0).  

7.
You should have made sure I understood what your technical specifications meant. 
(I *need* it to work on my boss's machine).  

6.
Nothing happens when I put in the test CD you sent. 
(My total experience with CDs prior to this time having been the "Lion King" CD that I bought for my six-year-old, which auto-runs).  

5.
This doesn't meet my expectations. 
(I want $100,000 production values for my $10,000 budget).  

4.
You should have made me better aware of the impact my decisions were going to have.
(Surprisingly, my last-minute changes have increased the budget).  

3.
You should have made me better aware of the impact of my missing deadlines.
(Surprisingly, the fact that I delivered content three weeks after I said I would has made the schedule slip by three weeks).  

2.
You should have followed-up more aggressively. 
(I never read the emails or returned your voicemail noting the changes to budget and deadlines).  

1.
I just have a few minor tweaks.

